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This abridged Needs Assessment was carried out as part of the
process of developing the Ford Foundation-Funded Technology-
Facilitated Gender-Based Violence (TFGBV) prevention chatbot. The
assessment provides a broader understanding of TFGBV in Nigeria
by combining survey data, expert interviews, focus group
discussions and secondary research.

The analysis offers an evidence-based context for designing a
prevention-focused AI chatbot that can help women and girls
identify risks early, take protective action, and access trusted
resources. It also highlights cultural, legal, and technological factors
that must be considered to make prevention efforts effective and
relevant.

ABOUT THIS REPORT



Technology is reshaping opportunities for women and girls in
Nigeria, opening doors to education, business, and civic
participation. At the same time, it is creating new channels for
abuse. TFGBV, which includes cyberstalking, sextortion, image-
based harassment, and coordinated disinformation, is now a
growing and under-addressed threat. 

Findings from this assessment show that a large proportion of
Nigerian women face targeted abuse online. Seventy percent of
survey respondents said they or someone they know had been
harassed after participating in public discussions. Such abuse is
often gendered, sexualised, and sustained, with harmful content
remaining online for long periods due to slow platform responses.
Cultural stigma, fear of blame, and low digital literacy leave many
survivors isolated and unwilling to report incidents.

Key challenges identified include low awareness of digital safety
tools, high-risk engagement topics such as feminism, politics, and
relationship advice, and deep-rooted cultural norms that
discourage speaking out. 

In response, the report proposes a prevention-first AI chatbot
that will:

�Ð

Detect early warning signs of harassment and offer
personalised safety guidance

Provide practical tips to strengthen online security
and reduce vulnerability

Connect users discreetly to credible support and
referral pathways

Operate in multiple languages to ensure
accessibility across diverse communities

Uphold strong privacy protections, including
anonymous use and optional chat history clearing

EXECUTIVE SUMMARY
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https://www.unfpa.org/publications/technology-facilitated-gender-based-violence-making-all-spaces-safe


https://dailytrust.com/tfgbv-first-ai-whatsapp-chatbot-kemi-launched/#:~:text=The%20launch%20of%20Kemi%20followed,half%20ever%20reported%20these%20experiences
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